
GRANDS Raising Kids Resource  Guide

Crisis Intervention (CI) 
Call Crisis Intervention when you or a loved one is feeling overwhelmed or in a mental health crisis.
Penn State Health Holy Spirit Medical Center
503 N 21st St, Camp Hill, PA 17011
9-8-8 or 717-763-2222  website: pennstatehealth.org
UPMC Carlisle Hospital and Medical Center
361 Alexander Spring Rd 
717-243-6005 (If no answer call 9-8-8 or 717-763-2222)  website: upmccarlisle.com
All Other Areas
866-350-HELP (4357), (If no answer call 9-8-8 or 717-763-2222)
Veterans Crisis Line
9-8-8 and press 1, or Text  838255

NAMI Teen & Young Adult (T&YA) HelpLine 
To help with the mental health crisis among teens and young adults (Ages 13 to 30), NAMI has launched a
new T&YA HelpLine, a free, nationwide peer-support service providing information, resource referrals and
support to teens and young adults. It provides a safe space for young people to connect with peers who
understand their struggles and offers them resources and information and help.  We’ve been there and we can
help. The T&YA HelpLine listens, offers support, and provides hope. You are not alone. The NAMI T&YA
HelpLine is not a hotline, crisis line or suicide prevention line. If you or someone you know is experiencing a
crisis, please chat, call or text 988.
Hours: Monday -  Friday from 10 am to 10 pm
Call: 800-950-NAMI (6264)  Text: (Friend) to 62640  Chat: NAMI.org/talktous

Child Abuse Childline
ChildLine is part of a mandated statewide child protective services program designed to accept child abuse
referrals in general child well-being, concerns and transmit the information quickly to the appropriate
investigating agency. ChildLine is responsible for receiving verbal and electronic referrals 24 hours a day, 7
days a week.
800-932-0313 24/7 webstite: childline.dhs.pa.gov

PA Bullying Prevention Consultation Line 
The Bullying Prevention Consultation Line invites individuals experiencing chronic and unresolved bullying
to discuss effective strategies and available resources to manage school-based bullying. Messages left will be
returned during normal business hours Monday through Friday. Please note: this number is not monitored 24
hours a day/7 days a week and should not be used for emergencies. 
866-716-0424  website: pabullying.education.pa.gov

StopBullying.gov
StopBullying.gov provides information from various government agencies on what bullying is, what 
cyberbullying is, who’s at risk and how you can prevent and respond to bullying.  
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The TREVOR PROJECT
The Trevor Project’s mission is to end suicide among LGBTQ young people. They provide information and
support to LGBTQ young people (ages 13-24) 24/7 all year around. Reach out to counselors-call, text, or chat
anytime you need support such as thinking about suicide or feeling lonely. Topics can include but not limited
to sexual orientation, talking about suicide, mental health, community, gender identity and being Black and
LGBTQ.
Trevor Lifeline - 866-488-7386  website: thetrevorproject.org 
Text- START to 678678  Chat- thetrevorproject.org

Born This Way Foundation
The Born This Way Foundation, co-founded by Lady Gaga, who has depression, anxiety and PTSD,  and her
mother Cynthia Germanotta, is dedicated to supporting the mental health of young people. Their mission is to
empower and inspire young people to build a kinder, a braver world. They have stories and statistics that
continue to prove that kindness, as simple as it appears, is often the key to unlocking a change we know is
possible - for individual young people and for communities as a whole. They provide listings of various
organizations that support young people in many various situations that may arise.
Website: bornthisway.foundation Email: info@bornthiswayfoundation.com

National Institute on Aging Hotline/24 Hour Toll-Free Friendship Line 
Offers older adults friendly conversation or emotional support.
800-971-0016

Shelters/Housing
Community CARES
Emergency shelter, resources and supportive services to individuals experiencing homelessness. 
50 W Penn St, Carlisle, PA  17013
717-249-1009  website: morethanshelter.org
Community CARES Family Shelter
Emergency shelter and resources for families experiencing homelessness.
206 E Burd St, Shippensburg, PA  17257
717-249-1009  website: morethanshelter.org
Cumberland County Housing & Redevelopment Authority
Government subsidized housing, HUD-Section 8 housing.
114 N Hanover St, Carlisle, PA 17013
717-249-0789  website: cchra.com 
Perry County Rental Assistance
Government subsidized housing, HUD-Section 8 housing
20 W McClure St,  New Bloomfield, PA 17068
717-582-8853 website: cchra.com
Housing Coalition of Cumberland County
Changing the housing system to be more equitable, accessible and to advocate for all people. 
New Life Community Church, 64 E North St, Carlisle, PA 17013
717-240-0060 x107  website: cumberlandhousingcoalition.com
Bethesda Mission: Women’s Shelter
717-257-4442  website: bethesdamission.org
Bethesda Mission: Men’s Shelter
611 Riley St, Harrisburg, PA  17102
717-257-4440  website: bethesdamission.org
Safe Harbour
Provides a continuum of housing and supportive services for people who are homeless or nearly homeless.
102 W High St, Carlisle, PA  17013
717-249-2200  website: safeharbour.org
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Fairweather Lodges 
For people with a mental health condition. Fairweather Lodge is shared housing and individual or shared
employment, supervised by case manager. Located in Carlisle, Newport, Newville and Shippensburg.
717-658-3553  website: new-visions.org
Paxton Street Ministries Home
Specialized Community Residence (Personal Care Home) housing 85 residents with their own room and meals
provided.
2001 Paxton St, Harrisburg, PA 17111
717-236-5508  website: paxtonmin.org

Property Tax/Rent Rebate Program Forms
The rebate program benefits eligible Pennsylvanians age 65 and older; widows and widowers age 50 and older;
and people with disabilities age 18 and older. The property tax/rent rebate is based on the property taxes or
rents you paid during the previous calendar year. Owners must have taxes paid prior to filing. Renters must
have a landlord-tenant relationship. Renters must make certain their landlords were required to pay property
taxes. Starting in 2024, the maximum rate for people who qualify for the PTRR Program is $1000. The income
cap increases to $45,000/year for homeowners and renters and it is tied to the increase in the cost of living.
888-222-9190  website: revenue.pa.gov/forms and publications/formsforindividuals/PTRR/pages/default.aspx

Counseling
Please contact your insurance company to see which counselors are in your network. If you do not have
insurance, contact the Base Service Unit or Intake Unit listed under Mental Health/IDD Services.
Campbell Psychological Services for Adults, Families, Children and Teens
25 E North St, Carlisle, PA  17013
717-422-6440  website: campbellpsychpa.com
Diakon Family Services
960 Century Dr, Ste 131, Mechanicsburg, PA  17055
717-795-0330  website: diakon.org
Franklin Family Services
240 W King St, Shippensburg, PA  17257
717-267-1515  website: ffspa.com 
Franco Psychological Associates
26 State Ave, Suite 101 Carlisle, PA 17015
717-243-1896  website: francopsychological.com   
Penn State Health Holy Spirit Behavioral Health Center
503 N 21st St, Camp Hill, PA 17011
717-763-2219  website: pennstatehealth.org
Laurel Life (Cumberland County)
5006 E Trindle Rd, Suite U-101, Mechanicsburg, PA  17050
717-243-1326  website: laurellife.com
Laurel Life (Perry County)
550 Sherman’s Valley Rd, New Bloomfield,  PA  17068
717-582-9922  website: laurellife.com
Merakey Behavioral Health Stevens Center
33 State Ave, Carlisle, PA 17013
717-243-6033  website: merakey.org 
Mock-Mays Associates
47 W Pomfret St, Carlisle, PA  17013
717-258-0214  website: mockmays.com 
Newport Counseling Center
28 W Shortcut Rd, Newport, PA  17074 
717-567-3524  website: newportcc.org 
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UPMC PinnacleHealth Psychological Associates
1000 Bent Creek Blvd, Suite 10
Mechanicsburg, PA 17050
717-988-9460 website: upmc.com
PA Counseling Cooperative (Telehealth Services)
(Daybreak Church) 321 Gettysburg Pike, Mechanicsburg, PA 17055
717-921-7004  website: pacounselingcoop.com
In Him Christian Wellness (Providing services regardless of abililty to pay.)
635 N 12th St, Suite 101, Lemoyne, PA 17043
New Life Community Church, 64 E North St, Carlisle, PA 17013
Intake: 717-585-0627 Billing: 717-831-8452  website: inhimchristianwellness.org
Perry Human Services (Drug & Alcohol Outpatient Counseling)
8391 Spring Rd, #2, New Bloomfield, PA 17068
717-582-8703  website: perryhumanservices.org

Employment/Training 
AHEDD 
AHEDD provides employment services throughout PA to people with disabilities. The individuals we serve
include youth in transition from school-to-work and adults who are looking for employment in the community.
A customized plan of service can include: skill assessments; career exploration and development; self-directed
job search; job placement; work site support/training; and/or consultation on benefit, management issues by
Community Work Incentive Coordinators (CWICs). The critical work we do helps people gain greater
independence, become productive and contributing members of their community and meet the diversity in labor
force needs of businesses. (Job Training/Placement/Ticket to Work Program).
3300 E Trindle Rd, Camp Hill, PA  17011
717-731-5485  website: ahedd.org
AutismSpeaks.org/workplace-inclusion-now
Workplace Inclusion Now (WIN) is Autism Speak’s evidence-based employment system to build and support
inclusive workplace culture through a comprehensive suite of resources. WIN brings together (job seekers and
employees with autism), employers and communities to increase employment opportunities for autistic
employees and create a more diverse and inclusive workforce.
Employment Skills Center 
Helping people achieve personal growth and job betterment through education and training. Programs include
Adult Basic Education, GED (General Educational Development) and ESL (English as a Second Language)
programs, computer training, nurse aide,  forklift training and community health worker.
29 S Hanover St, Carlisle, PA  17013
717-243-6040  website: employmentskillscenter.org
Goodwill Keystone Area 
Goodwill provides employment services that will support you in finding and keeping a job. We involve you and
your support network in the employment process.
1150 Goodwill Dr, Harrisburg, PA 17101
717-232-1831  website: yourgoodwill.org
Merakey STAR Center Supported Employment Program
Assists individuals living with mental health conditions to get and keep competitive employment of their
choosing.
253 Penrose Pl, Carlisle, PA  17013
717-243-2278 ext 203 or 204  website: merakey.org
Office of Vocational Rehabilitation (OVR) 
PA Office of Vocational Rehabilitation or OVR, provides vocational rehabilitation services to help persons with
disabilities prepare for, obtain or maintain employment.
Forum Pl, 555 Walnut St, 8th Floor, Harrisburg, PA  17101
717-787-7834  website: dli.pa.gov/ovr/pages
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PA Career Link 
The PA Career Link, formerly the unemployment office, provides job search assistance, skill assessment and
aptitude testing; Adult Basic Education and career counseling and resources.
(Cumberland County) 40 Noble Blvd, Ste 12, Carlisle, PA  17013 (Located at Carlisle Commons)
717-243-4431  website: pacareerlink.pa.gov
(Perry County) 133 S 5th St, Newport, PA 17074
717-567-7323 website: pacareerlink.pa.gov

Volunteer Opportunities
Community CARES (Shelter) 
Community CARES depends on volunteers to staff our shelters, our resource center and assist in various
functions and events.
50 W Penn St, Carlisle, PA  17013
717-249-1009  website: morethanshelter.org 
Community Support Program (CSP)
Mental Health organization that promotes recovery in various aspects of life. Volunteers needed for office work,
planning and working at conferences and picnics.
Consumer Satisfaction Services (CSS)
4775 Linglestown Rd, Suite 201, Harrisburg, PA 17112
717-651-1070  website: css-pa.org  Email: csp@cumberlandperrycsp.org
NAMI (National Alliance on Mental Illness) of Cumberland & Perry Counties 
Dedicated to improving the quality of life for people with mental illness and their families through support,
education and advocacy. Volunteers are needed for office work, the newsletter, website maintenance, at the
Annual Walk and other events.
P.O. Box 534 Camp Hill, PA 17011
717-620-9580  website: namicppa.org 
Also see Food Pantries for other volunteer opportunities.

Free Self-Paced Online Educational Courses
Khan Academy 
Our mission is to provide a free, world class education for anyone, anywhere. Learn for free about math, art,
computer programming, economics, physics, chemistry, biology, medicine, finance, history and more. We offer
practice exercises, instructional videos and a personalized learning dashboard that empower learners to study at
their own pace in and outside of the classroom. We also cover test preparation (SAT, Praxis and LSAT) content.
Go to the website for more information. 
Website: khanacademy.org
GCF Learn Free
Join more than 100 million people from all walks of life who have come to us to learn the essential skills they
need to live and work in the 21st century. Our extensive library includes: technology, work, core skills and
reading and math, plus more. These are free self-paced online courses.
Website: edu.gcfglobal.org

Free Computer and/or Cellphone Training
Employment Skills Center - Computer Training Only
29 S Hanover St, Carlisle, PA 17013
717-243-6040  website: EmploymentSkillsCenter.org/programs/computer-training
Cumberland County Libraries

New Cumberland Public Library - iphone Training
1 Benjamin Plaza, New Cumberland, PA 17070
717-774-7820  website: cumberlandcountylibraries.org

5



Fredricksen Library - Computer and Cellphone Training
100 N 19th St, Camp Hill, PA 17011
717-761-3900  website: cumberlandcountylibraries.org
Simpson Public Library - iPad Tech Help
16 N Walnut St, Mechanicsburg, PA 17055
717-766-0171 website: cumberlandcountylibraries.org
Bosler Memorial Library - Smartphone
158 W High St, Carlisle, PA 17013
717-243-4647  website: cumberlandcountylibraries.org

Perry County Libraries
Marysville - Rye Library - Computer and Cellphone Tutoring on Thursdays
198 Overcrest Rd, Marysville, PA 170523

 717-957-2851  website: pecoinfo.org
 Community Library of Western Perry County - One on one help with Computer Basics
 104 E Main St, Blain, PA 17006
 717-536-3761  website: pecoinfo.org

Exercise & Fitness 
Financial Aid at YMCA’s is income based, call to inquire. Accepts some Medicare Advantage insurance fitness
plans.
Carlisle Family YMCA
311 S West St, Carlisle, PA 17013 
717-243-2525  website: carlislefamilyymca.org
West Shore YMCA
410  Fallowfield Rd, Camp Hill, PA  17011
717-737-9622  website: ymcaharrisburg.org/locations/west
King’s Fitness/Perry County
Call for Discount Program.
60 N 3rd St. Newport, PA 17074
717-567-2123  website: kingsfitnessforlife.com
Planet Fitness website: planetfitness.com
Accepts some Medicare Advantage insurance fitness plans. Check with insurance provider and Planet Fitness. 
Planet Fitness-Enola
314 East Penn Dr, Enola, PA 17025
717-510-6456
Planet Fitness-Hampden Twp (Hampden Centre)
4580 Carlisle Pike, Mechanicsburg, PA 17050
717-761-1202
Planet Fitness-Upper Allen Twp
101 Gettysburg Pike, Mechanicsburg, PA 17055
717-591-2332
Planet Fitness-Carlisle Pike (Silver Spring Commons)
6520 Carlisle Pike Suite 365-B, Mechanicsburg, PA  17050
717-265-9200
Planet Fitness-Carlisle
1186 Walnut Bottom Rd, Carlisle, PA 17015 
717-701-8581
Planet Fitness-Shippensburg
28 Shippensburg Shopping Center, Shippensburg, PA  17257
717-530-1435
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Crunch Fitness 
Services include gym, aerobics, cycling, and personal training. Also has saunas and is wheelchair accessible.
(Hampden Commons) 5850 Carlisle Pike, Mechanicsburg, PA 17050
717-620-4642  website: crunch.com
Ark Fitness-Community Fitness Center
Offers NEXT Generation personal training. Accepts some Medicare Advantage insurance fitness plans.
220 N York St, Mechanicsburg, PA 17055
(Corner of York St and Factory St on Rte 114 in Mechanicsburg Borough).
717-230-1544  website: arkfitclub.com

Social Security Administration (SSA)
PA SSA handles several federal programs such as retirement, SSI, Medicare, and disability benefits.
200 S Spring Garden St, Carlisle, PA  17013 (located in Castles Commons Shopping Mall)
Hours: Monday-Friday 9:00am to 4:00pm
866-635-0507  website: ssa.gov

PA ABLE
The PA ABLE savings program allows people with disabilities and their families to have greater control of their
finances and to plan for a more financially secure future. Program highlights: save without jeopardizing
government benefits while getting significant tax advantages. PA ABLE savings are not counted against ANY
federal needs-based benefits. Earnings are free from PA and federal income taxes when used for qualifying
expenses. Contribute up to $17,000 per year. Eligibility requirements: PA ABLE accounts are for people with a
qualifying disability that began before age 26. Use your PA ABLE account to pay for expenses including, but not
limited to: basic living expenses, education, housing, transportation, employment training and support, assisted
technology, personal support services, healthcare, financial management plus more. 
855-529-ABLE (2253)  website: paable.gov  Email:info@paable.gov

Special Needs Trust
Allows individuals with lifelong disabilities to set aside resources without their eligibility for government
benefits: including SSI, Medicaid (Access Card) and subsidized housing

For information on a Special Needs Trust contact:
Taylor P. Andrews, Esq.
Andrews, Johnson and Braught Law Offices
78 W Pomfret St, Carlisle, PA 17013
717-243-0123 website: ajandblaw.com  

Veterans Administration (VA)
Department of Veteran Affairs - Philadelphia Regional Office
Apply for and manage the VA benefits and services you earned as a veteran, service member or family member- 
like health care, disability claims, education benefits and military records (DD214).
800-827-1000  website: benefits.va.gov
Cumberland County Office of Veterans Affairs & Services
We honor and support our veterans by providing assistance, education, outreach and advocacy to veterans and
their families and ensuring that each veteran receives the appropriate federal, state and county benefits and
services.
20 N Hanover St, Suite 103, Carlisle PA 17013
717-240-6178 website: cumberlandcountypa.gov/veterans affairs&services
VA Medical Centers (VAMC)
VA Hospitals provide primary care and speciality health services including mental health (inpatient and
outpatient services), flu shots and COVID-19 vaccines for veterans of the armed services.
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     Lebanon VA Medical Center (VAMC)
    1700 S Lincoln Ave, Lebanon, PA  17042
     800-409-8771 (Mental Health Care)  x4232 website: va.gov.lebanon

Martinsburg VA Medical Center (VAMC)
    510 Butler Ave, Martinsburg, WV  25405
     800-817-3807  website: va.gov.martinsburg
VA Community Based Outpatient Clinics (CBOC’s)
VA CBOC’s provide primary care and specialty care including mental health, flu shots and COVID 19 vaccines
for veterans of the armed forces.
     Cumberland County VA CBOC
     Lebanon VAMC is the hub for the Cumberland County CBOC
     (In Rossmoyne Business Center) 5070 Ritter Rd, Mechanicsburg, PA  17055 
     717-590-1525  website: va.gov/cumberlandcountypa-va-clinic
    Hagerstown, MD VA CBOC
    Martinsburg, WV VAMC is the hub for Hagerstown, MD CBOC
     1101 Opal Court, Multimedia Lab, Hagerstown, MD  21740
            800-817-3807  website: va.gov/hagerstown-va-clinic

Legislature/Advocacy (Comment Lines)
President
Joe Biden 202-456-1111
US Senators
Bob Casey 717-231-7540
John Fetterman 717-782-3951
US Representative 
Scott Perry 717-550-6565
PA Governor
Josh Shapiro 717-787-2500
PA State Senators
Mike Regan 717-787-8524
Greg Rothman 717-582-2454

PA State Representatives
Patty Kim 717-303-3715
Sheryl Delozier 717-761-4665
Barb Gleim 717-249-1990
Torren Ecker 717-259-7805
Thomas Kuts 717-975-2235
Perry Stambaugh 717-582-8119
To find more PA State Representatives go to website: legis.state.pa.us

Voter Registration
Cumberland County Bureau of Elections
Hours: Monday - Friday 8 am  - 4:30 pm
1601 Ritner Hwy, Suite 201, Carlisle, PA 17013
717-240-6385  website: cumberlandcountypa.gov
Perry County Voter Registration Office
Hours: Monday -  Friday from 8 am - 4 pm
25 W Main St, New Bloomfield, PA  17068
717-582-2131  website: perryco.org
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HealthChoices (Medicaid/Medical Assistance/Managed Care Organizations (MCO’s) PA Department of
Human Services) 
All plans cover the same basic benefits plus extra services. Co-pays and extra services differ for each plan. To
compare the co-pays and extra services each plan offers, go to website: dhs.pa.gov/healthchoices or
enrollnow.net. 
PA Enrollment Services Consumer Support Center Physical Health Plans (To Sign Up):

AmeriHealth Caritas PA
888-991-7200  website: amerihealthcaritas.pa.com
Geisinger Health Plan
855-227-1302   website: ghpfamily.com
HealthPartners Plans
800-553-0784  website: HPPlans.com
Highmark Whole Care
800-392-1147  website: highmarkwholecare.com
UPMC for You
800-286-4242  website: upmchealthplan.com/foryou
Behavioral Health Choices MCO (Mental Health and Drug & Alcohol Plan)
PerformCare
To find a provider call: 877-722-8646  24/7  website: pa.performcare.org

Vision Care & Eyeglasses
Most vision care centers take some or all of the health choices vision plans  (Medicaid/Managed Care
Organizations (MCO)). Call to find out if a vision care center takes your Health Choices MCO insurance.
Some example of providers that take Health Choices plans are: 
Cumberland County

Babineau Opticians (this provider will allow you to put new lenses into your old frames). 
5295 E Trindle Rd, Mechanicsburg, PA  17050
717-697-9441  website: babineauopticians.com
My Eye Dr. (Located in Carlisle Commons)
40 Noble Blvd, Suite 120, Carlisle, PA  17013
717-218-6656  website: locations.myeyedr.com
My Eye Dr. 
341 Baltimore Rd, Shippensburg, PA 17257
717-532-8806  website: locations.myeyedr.com

Perry County
Sisson-Boyer Eyecare
300 Bretz Court, Suite 200, Newport, PA 17074
717-567-3103  website: visionsource-sisson-boyer.com

On-line low cost eyeglass providers 
These companies can sell you eye glasses on-line as long as you have an eye glass prescription from a vision care
center. These companies accept some insurances. Check websites to see if your insurance is accepted.

Warby Parker.com
ZenniOptical.com
Amazon.com (Search Payne Eyewear)

Other Insurance Coverage
Healthy Beginnings Plus (HBP) is PA’s efforts to assist low income, pregnant women who are eligible for
Medical Assistance (MA) in having a positive prenatal care experience. The intent of HBP is to render services
that meet women’s psychological needs in addition to rendering traditional medical/obstetric services. Pregnant
clients may elect to participate in HBP or receive their prenatal care in a traditional MA system. MA covers
children of low-income families through age 18. 
800-986-BABY (2229)   website: dhs.pa.gov/HBP
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CHIP: (Childrens Health Insurance Program) CHIP is PA’s program to provide health insurance to uninsured
children and teens who are not eligible for or enrolled in medical assistance (MA). Children ages birth to 19
years old qualify. There is never an income limit for CHIP. Children automatically qualify for CHIP if they have
to much income to qualify for MA or the Healthy Beginnings Plus (HBP) There are lower cost premiums and co-
pays than for most other insurances. If you already have health insurance, you cannot apply for CHIP. 
800-986-KIDS (5437)   website: compass.state.pa.us
*NOTE: Any women who is pregnant in PA and does not have insurance coverage automatically qualifies for
Medicaid (Access Card).
Medicare
Medicare is the federal health insurance program for: people who are 65 or older, certain younger people with
disabilities and people with end stage renal disease.

Medicare Part A (hospital insurance) covers inpatient hospital care, skilled nursing facility, hospice, lab
tests, surgery and home health care.
Medicare Part B (medical insurance) covers medically necessary services like doctor services and tests,
outpatient care, home health services, durable medical equipment and other medical services.
Medicare Part C (medicare advantage plans) provided by private insurers it covers most of the same
coverage as Medicare Part A and Part B and many also offer additional benefits at no extra cost such as
dental, vision, hearing aids and wellness coverage.
800-MEDICARE (633-4227)  website: medicare.gov
Medicare Part D (prescription drug coverage) is for Medicare enrollees. Part D plans are offered by
private insurers, not the federal government. Each Part D prescription drug plan may have varying
benefits, costs and rules. To compare plans you can speak with a licensed insurance agent. You can also
compare plans online for free.
833-986-2904  24/7  website: MyRXPlans.com
PA MediHelpline (PA Medicare Education and Decision Insight)
PA Medi offers free Medicare counseling. They are specially trained to answer your questions and
provide you with objective, easy-to-understand information about Medicare, Medicare Supplemental
Insurance, Medicare Advantage Plans, Prescription Plans and Medicaid. 
Cumberland County: 717-240-6110  website: cumberlandcountypa.gov/aging&communityservices
Perry County:  717-582-5128  website: perryco.org/AreaAgencyOnAging
Pennie (PA Health Insurance Marketplace)
Pennie’s is PA’s official health coverage marketplace and the only place to get financial assistance to help
lower the cost of coverage and care. If you have lost Medicaid coverage, Pennie has quality health plan
options for low or no cost. The annual open enrollment period is November 1 to January 15 of every year.
Pennie Call Center Hours: Monday - Friday from 8 am to 6pm
844-844-8040  website: Pennie.com

Aging Programs and Services
Aging and Community Services provides information and assistance to the public. Information and Assistance is
the first point of contact for people who request information or need assistance regarding community based
services and supports. Appointments can be made with our staff to assist you to complete applications for various
programs such as PACE/PACENET, Property Tax Rebate and Rental Rebate, LIHEAP, SNAP, Caregiver
Support Program, Legal Services, Older Adult Protective Services, Senior Centers, and other programs.
Cumberland County Aging and Community Services 
1100 Claremont Rd, Carlisle, PA 17015
717-240-6110  888-697-0371 x 6110  website: cumberlandcountypa.gov/aging
Perry County Area Agency on Aging
315 Keystone Way, New Bloomfield, PA 17068
717-582-5128  website: perryco.org/AreaAgencyOnAging  email: athebes@perryco.org
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PA Department of Human Services
(DHS-Medicaid Office/Medical Assistance/Access Card/Medical Assistance for Workers with Disabilities
(MAWD))
For low income people, provides quality health care coverage, SNAP (food stamps), free or reduced price school
meals, cash assistance, childcare or low-income home energy assistance program (LIHEAP).
Cumberland County Assistance Office (CAO)
33 Westminster Dr, Carlisle, PA  17013
717-240-2700  website: dhs.pa.gov/compass
Perry County Assistance Office (CAO)
100 Centre Dr, PO Box 280, New Bloomfield, PA  17068
717-582-2127  website: dhs.pa.gov/compass

PACE Program-Prescription Assistance 
Pennsylvania’s Prescription Assistance Programs for older adults, PACE and PACENET, offer low-cost
prescription medication to qualified residents age 65 and older. The program works with Medicare Part D plans
and other prescription drug plans such as retiree/union coverage, employer plans, Medicare Advantage (HMO, 
PPO) and Veterans’ Benefits (VA) to lower out-of-pocket costs for medications.
800-225-7223  website: aging.pa.gov/pace-prescriptionassistance

Prescription Drug Patient Assistance Programs
Programs called Patient Assistance Programs (PAP’s) which are created by pharmaceutical companies, provide
free or discounted medicine to people who are unable to afford them. Each program has its own qualifying
criteria. The following websites are PAP’s:
PatientAssistanceToday.com 888-344-8915
Rx Assist.org 877-537-5537
NeedyMeds.org 800-503-6897
RxAssistancePrograms.com 855-201-0232
SCBN.org 888-331-1002
RxHope.com

Prescription Drug Savings Cards
You can use a prescription drug savings card whether you do or do not have insurance or Medicare. When your
drug savings card offers a better price than your insurance co-pay, use it instead. 
Good Rx - Show this card to save up to 80% on your prescriptions. Good Rx is not insurance (but can be used
instead of insurance). If you run into an issue, please call our Good Rx Advocates at 855-268-2822. 
Questions? Customers: 855-442-9965; Pharmacists: 855-482-1940
WellRx.com
WellRx savings program customers can expect an average savings of 65% to 80%. WellRx cards work by, Step
1: Download the mobile app or click Get Savings Card on the website. Step 2: Search for the lowest priced
prescription medications near you. Step 3: Show your Savings Card at the pharmacy each time you fill or refill a
prescription.

Community Healthcare Centers
(Medicaid/Access Card/Low Income/Sliding Scale Fee)
Hamilton Health Center(s)
Provides medical, dental and behavioral primary health care services especially for low-income Medicaid multi-
linqual or multi-cultural backgrounds.

A) 110 S 17th St, Harrisburg, PA 17104
717-232-9971  website: HamiltonHealthCenter.com
B) 46 Red Hill Court, Newport PA  17074
717-204-7865  website: HamiltonHealthCenter.com
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Sadler Health Center(s)
A federally qualified health center providing comprehensive community-based primary care, dental, behavioral
health services, lab testing, pediatrics, women’s health, addiction recovery, insurance enrollment, pharmacy and
COVID-19 vaccinations.

A) 100 N Hanover St, Carlisle, PA  17013
717-218-6670  website: SadlerHealth.org
B) (For dental only) 1104 Montour Rd, Loysville, PA  17047
717-960-4380  website: SadlerHealth.org
C) 5210 E Trindle Road, Mechanicsburg, PA  17050
 717-218-6670  website: SadlerHealth.org

Wellspan Family Medicine
Offers primary care, pediatrics, geriatrics, women’s health, urgent care, surgical services and behavioral health. 
46 Walnut Bottom Rd, Suite 200, Shippensburg, PA  17257
717-532-4148  website: wellspan.org

Low Cost Teeth Cleaning & Dental Fillings
HACC (Harrisburg Area Community College) Dental Treatment Facility
As of 2023, teeth cleanings are $40 and fillings are between $10 to $40. All services are supervised by licensed
dental hygienists and dentists.
Services provided take longer than the average appointment by your dentist. Please remember this is a teaching
facility.
Select Medical Health Education Pavilion, Room 102, 
HACC Harrisburg Campus 
One HACC Dr, Harrisburg, PA 17110 
717-780-2441  website: hacc.edu/dentaltreatmentfacility

Capstone Program/First Episode Psychosis
Capstone is a program designed to provide comprehensive treatment and support for young adults ages 16-30
experiencing early psychosis. Capstone is a team approach offering clinical assessment, peer support, treatment,
and on-going supported employment and education to the individual and their family. Must be a current resident
of Dauphin, Cumberland and Perry counties. 
Capstone - PA Psychiatric Institute (PPI)
2501 N 3rd St, Harrisburg, PA 17110
717-782-6493  website: ppimhs.org/capstoneprogram 

County & Bus Transportation
Capital Area Transit
Both fixed route and shared ride transit services are available in Cumberland & Perry counties.

Half Fare Program for Seniors or People with Disabilities on Medicare
A Medicare card is needed for proof of eligibility for the Federal Half Fare Program, however, a
Medicare card cannot be used to ride the bus. Passengers may bring their Medicare card to a CAT office
to receive their identification card.
901 N Cameron St, Harrisburg, PA  17101 
717-238-8304  website: cattransit.com
Rabbit Transit Shared Ride for Cumberland & Perry counties
Fees for rides vary, go to website for more info. Customers can schedule rides by calling the call center.    

             Hours: Monday - Friday from 7am to 7pm and Saturday 7:45 am to 3pm.
800-632-9063  website: rabbittransit.org
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Food Pantries (Because no one should go hungry)
Cumberland County: (For a longer list see website: cumberlandcountypa.gov/foodpantries)

Shippensburg Produce & Outreach (Located in Katie’s Place Thrift Shop)
A faith-based nonprofit that provides fresh vegetables, fruits, eggs, milk and other healthy items to those
in the Shippensburg community who qualify.
130 S Penn St, Suite 5, Shippensburg, PA  17257
717-447-9100  Ext 1  website: shipout.org
New Hope Ministries
5228 E Trindle Rd, Mechanicsburg, PA  17050
717-766-7333  website: nhm-pa.org
Project SHARE
5 N Orange St, #4, Carlisle, PA  17013
717-249-7773  website: projectsharepa.org
Project SHARE Farmstand
The Farmstand is a supplement to our monthly food distribution, so people can get fresh nutritious food,
produce, dairy, bread products (as needed). The Farmstand is open to anyone in the community who is in
need.
123 Lincoln St, (Corner of N Pitt & Lincoln), Carlisle, PA 17013
Contact Meagan Smith 717-249-7773  x232  Email: msmith@projectsharepa.org 
website: projectsharepa.org/farmstand

Perry County: (For a longer list see: foodpantries.org/co/pa-perry)
Bread of Life Outreach (Located at Newport Assembly of God Church)
35 N Front St, Newport, PA 17074
717-567-9181  website: breadoflifeoutreach.org
Neighbor Helping Neighbor Food Bank
300A S Carlisle St, New Bloomfield, PA  17068
717-594-0027  website: nhnfoodbank.com

Meals on Wheels
Meals on Wheels provides home-delivered meals to persons who are unable to prepare and/or purchase a hot
meal for themselves due to age, physical or mental infirmity or who are convalescing from illness or injury. We
are often the only human contact our clients have throughout their day. We offer meals to individuals for a
reduced rate if they cannot afford to pay; however, funds are limited and based on donations received. Meals on
Wheels is a non-profit volunteer-run organization. We are your friends and neighbors, some of us retired, others
stay-at-home moms.

West Shore ....................................717-737-3924
Mechanicsburg...............................717-697-5011
Carlisle Borough............................717-245-0707
Shippensburg.................................717-300-3563
Cumberland County.......................888-697-0371 x 6110
Perry County (Agency on Aging)..717-582-5128

Home Delivered Meals
Home Delivered Meals are nutritionally balanced frozen meals provided by Aging and Community Services to
individuals who, through a needs assessment, are determined to be eligible and reside outside of the service area
of local Meals on Wheels programs. 
Cumberland County Aging and Community Services

1100 Claremont Rd, Carlisle, PA 17015
717-240-6110  888-697-0371 x 6110  website: cumberlandcountypa.gov/aging

Perry County Area Agency on Aging
215 Keystone Way, New Bloomfield, PA 17068
717-582-5128  website: perryco.org/AreaAgencyOnAging email: athebes@perryco.org
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Clothing, Household Goods &/or Furniture (Thrift Stores, etc)
Cumberland County

Katie’s Place Thrift Shop
130 S Penn St, Shippensburg, PA 17257
website: KatiesPlaceAtShip.org
Community Aid Thrift Store
4833 Carlisle Pike, Mechanicsburg, PA 17050
717-412-7706  website: communityaid.org/shop
Goodwill Stores & Donation Centers

A) (At West Shore Plaza), 1200 Market St, Lemoyne, PA 17043
717-737-6134  website: yourgoodwill.org
B) (At Hampden Centre), 4880 Carlisle Pike, Mechanicsburg, PA 17050
717-635-2881  website: yourgoodwill.org

Salvation Army Family Stores: 
A) 3901 E Trindle Rd, Camp Hill, PA 17011
800-728-7825  website:pa.salvationarmy.org/harrisburg/pa 
B) 469 E North St, Carlisle, PA 17013
717-706-3670  website: pa.salvationarmy.org/carlisle/pa
C) 20 E Pomfret St, Carlisle, PA 17013
717-249-1411

Newburg United Methodist Church Clothing Center
Hours: Wednesday & Saturday - 9 am to 12 pm/ Thursday - 6 pm to 8 pm
203 N High St, Newburg, PA 17240
717-423-6223  website: newburgumc.com
New Digs Ministry, Inc
Receives, stores and gives away furniture, household goods and linens.
Hours: Wednesdays from 9 am to 12 pm/ 1st and 3rd Saturdays from 9 am to 12 pm. 
(Mission Central) 5 Pleasant View Dr. Mechanicsburg, PA 17050
717-620-9735 (Have referring agency call)  website: newdigsministry.org 
Computer Ministry
Collects computer equipment items and refurbishes them and donates the equipment to nonprofit
ministries,  organizations and individials for a small fee. 
Hours: Monday/Wednesday/Friday 9 am to 3 pm.
(Mission Central) 5 Pleasant View Dr. Mechanicsburg, PA 17050
717-766-6373  website: compministry.org

Perry County
Appalachian Thrift and Resale
11 S Market St, Duncannon, PA 17020
717-596-0544  
Vicki’s Treasures
51 Wentzel’s Damm Rd, Landisburg, PA 17404
717-789-9372  website landisburg.secomnd-hand.shop
Robinson’s Bargaign Store
3664 Shermans Valley Rd, Loysville, PA 17074
Hours: Thursday 8 am - 4 pm/ Friday 8 am - 6 pm/ Saturday 8 am - 4 pm

On-line Thrift Store
ThreadUp.com

14



His Hands Auto Repair Ministry, Inc. & Auto Sales 
We feel the calling by God’s Word (1 Peter 4:10)  to apply our skills and abilities to assist the financially
challenged people within our community, while offering affordable auto repairs to the general public, which help
to support the mission. We are a PA inspection facility, do general maintenance and other repairs. 
730 N College St, Carlisle, PA 17013
717-258-5483  website: hishandsauto.org  email: support@hishandsauto.org

Contact and Support Center for Perry County Residents Who Are Seeking Assistance with Daily Living
Concerns 
Join Hands Ministry
This is a collaborative community outreach program providing direction, intervention and support to persons
facing a variety of daily living challenges in Perry County. Referrals are accepted from all sources with no
referral restrictions beyond Perry County residents.
Hours: Monday - 9 am to 6 pm/ Tuesday/Wednesday/Thursday - 9 am to 1 pm.
North, 51 S Church St, New Bloomfield, PA 17068
717-582-7844  website: joinhands.help

Shippensburg Community Resource Coalition
A hub for resources in the Shippensburg community, programming for youth and university internships. 
206 E. Burd St, Unit 1, Shippensburg, PA 17257
717-477-1961  website: shipresources.org/ShippensburgResourceGuide

Legal Services
Community Law Clinic (Penn State Dickinson Law School)
For those under-served populations living near or below the poverty line, the Community Law Clinic represents
the way forward in matters of family law, disability law and other areas, such as housing issues, where people
need legal assistance. It advocates in family law matters such as divorce, support, custody, adoption and
protection from abuse; and in disability law matters such as: ability discrimination, special education, Americans
with Disabilities Act claims and Social Security Disability claims; and in housing issues such as landlord-tenant
complaints. Clients are represented by law students, who are supervised by attorneys. If a person meets the
income level of 125% of poverty level services are pro bono or free.
Hours: Monday - Friday from 8 am-5 pm
45 N Pitt St, Carlisle, PA 17013
717-243-2968  website: dickinsonlaw.psu.edu/community-law-clinic
Mid-Penn Legal Services
A non-profit, public interest law firm that provides high quality free legal services to low-income residents and
survivors of domestic violence and sexual assault in 18 counties in central PA, including Cumberland and Perry
counties. 
401 E Louther St, Suite 103, Carlisle, PA 17013
To apply for services call: 800-326-9177  website: midpenn.org

Free Tax Preparation
Individuals and families may be eligible to receive free tax preparation through the Money in Your Pocket
(MIYP) program. Tax preparation sites are located throughout Cumberland and Perry Counties. For more
information on tax prep sites contact the United Way of The Capital Region. 
717-724-4077 email: miyp@uwcr.org  
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Free Cellphone, Data, Text & Minutes Program
Assurance Wireless, a government program, offers a FREE cellphone and FREE cellphone service, including
FREE UNLIMITED Monthly Data, Text and Minutes, to qualified customers. Must be on one of several
government assistance programs to qualify such as: Medicaid (Access Card), SSI, SNAP (Food Stamps),
Veterans Pension or Survivors Pension, Free School Breakfast or Lunch Programs, Federal Pell Grants, Women,
Infants and Children (WIC), Section 8 or Federal Public Housing & Tribal Specific Programs.
888-321-5880  website: AssuranceWireless.com

Findhelp.org
Find free or reduced-costs resources like food, housing, financial assistance , healthcare and more. 

PA-Navigate.org
Search and connect to support. Financial assistance, food pantries, medical care and other free or reduced-cost
help starts here. PA Navigate is a statewide community information tool designed to address health and social
care needs for Pennsylvanians by connecting them to community services.

Cumberland County Resource Handbook
Health and Human Services resources in Cumberland County, mainly for use by professionals. 
888-697-0371 ext. 7887  website: cumberlandcountypa.gov/3592/resourcehandbook, then press: link Resource
Handbook.

Completed on May 31, 2024 by Thom Fager and Nancy Myers
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